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Work Package 3 – Content review (b) to ensure content 
can be made available as OER 

Overview 
This work package is part of a content review to ensure digital and information literacy content at 
LSE and University of Birmingham can be made available as open educational resources (OER).  
The work package includes the following stages: 

1. Project team members from both LSE and Birmingham to review their respective 
content using relevant sections of the CORRE framework  

2. Project team members to contact their institutions’ legal advisors to ensure openness 
of content is in line with institutional policy 

3. Project team members to use the audit spreadsheet to identify and highlight where 
content will need adaptation and the extent of the adaptation 

4. Modified audit spreadsheet, with extra column(s) added and completed including 
information on learning materials’ level of OER adaptation needed, sent to Steering 
Group 

Work Package 3: Outputs 
This work package includes: 

• a short report (this document), to describe how the CORRE framework was used and 
specific IPR issues associated with information and digital literacy resources.  

• an amended spreadsheet showing information and digital literacy at content Birmingham 
and LSE that is suitable to release as OER and work that needs to be undertaken to 
convert it using the CORRE framework. 

Using the CORRE Framework  
The CORRE (Content, Re-use & Re-purposing, Evidence. Openness) Framework was developed 
by an OER Phase 1 project, OTTER (see Appendix 1). It provides a valuable overview of the 
stages to go through when converting content into open content. The framework is particularly 
suitable for content that was not ‘born OER’ which is the case with all of the content in the 
DELILA project. The framework also seeks to address the pedagogical, legal, technical, 
institutional and socio-cultural aspects of converting material into OERs. 
 
There are four stages to the process including: 
 

Stage 1: Content – the materials need to be gathered together, their credit weight 
recorded and then assessed – this process was undertaken in Work Package 1 and 2 of 
DELILA. 
 
Stage 2: Openness – this includes the legal, pedagogical and technical aspects of the 
process, including IPR clearance, transformation and if necessary digitisation of 
materials. IPR clearance will be considered in Work Package 3 and materials will be 
converted during Work Package 4.  
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Stage 3: Re-use / Re-purpose is the process of validation where the learning materials 
achieve actual OER status. This process will involve the DELILA team, but also the 
critical friend and a review board of librarians who might want use the materials. This will 
happen as part of Work Package 8 but also outside of DELILA 
 
Stage 4: Evidence – the final stage is evidence, which assesses the value and 
usefulness of an OER through tracking its use. Building the evidence gathering process 
into the deposit and sharing process will be an important part of DELILA. This will be 
considered as part of the repository implementation (Work package 5 and 6) so that 
people who re-use the DELILA materials include further information about how they used 
the materials and re-purposed them and they are encouraged to share the new resulting 
material.  
 

Stage 2 in the framework is of specific concern in this work package and involves three specific 
areas of activity: 
 

• Rights clearance – Copyright, IPR and Licensing 
• Transformation for usability including: Decoupling, Scaffolding, Meshing, Sequencing and 

Editing 
• Formatting for accessibility:  Conversion, Standardisation, Metadata, Pedagogical wrap 

around 
 
This work package largely considers the IPR issues associated with converting the resources to 
OERs. However, in addition to right clearance issues, this work package will therefore consider 
any adaptations that are needed to make materials more usable and any formatting 
considerations to ensure the material is accessible. Finally it will consider improving the 
‘findability’ of a resource which essentially involves ensuring there is appropriate metadata. 

 
The CORRE detailed checklist was also helpful as it provided a more extensive list of the checks 
that needed to be performed before a resource could be converted to open educational 
resources.  

Institutional policies concerning open content  

LSE 
At LSE the following people were consulted to ensure that information and digital literacy 
resources could be made available as open content: 
 

• Chief Information Officer 
• Director of Teaching and Learning Centre 
• Director of Centre for Learning Technology 
• Pro-Director: Teaching and Learning 
• Research and Projects Division (responsible for LSE draft IP policy) 

 
There is no formal policy as yet regarding Intellectual Property at LSE which has followed custom 
and practice to date. LSE also believes that ‘exploitable IP’ is unlikely to be a recurrent issue for 
the organisation. That said, a formal IP policy is currently in draft form and will be presented to 
senior management including the Directors Management Team (DMT) and Academic Board later 
in 2011 and is currently with the School lawyers.  
 
The above individuals and divisions were consulted early on during the DELILA project. The 
belief was that staff should be given the option to licence their teaching materials as open content 
if they wished, but this was a matter of personal choice. Steps were being taken to request that 
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the use of open licences could be explicitly mentioned in the institution’s IP policy, so where 
feasible Creative commons licences were used.  
 
The DELILA Project Manager is also a member of the Library’s Digitisation Selection Working 
Group and has proposed that where possible open licences are adopted as a standard when new 
material is selected for digitization. Existing digital collections (photographs, pamphlets etc.) could 
also be reviewed to assess whether Creative Commons licences might be appropriate.  

University of Birmingham 
At UB the following people were consulted to ensure that information literacy resources could be 
made available as open content, for this project: 
 

• Legislation Manager, Library Services 
• Director of Library Services 
• Director of Academic Services 
• PVC for Education 

 
Verbal agreement has been given to making the materials identified in this project, openly 
available through our institutional repository and OpenJORUM. The project has opened up further 
debate with new PVCs for Research and Education around IPR. 

Nature of third party content 
The audit spreadsheet already indicates third party content contained within the resources that 
are documented. A more detailed analysis of the nature of the third party content was undertaken 
which revealed: 

• Screenshots were by far the most common type of third party content included in digital 
and information literacy resources. These included screenshots from library subscription 
databases (e.g. Ebsco, Web Of Science) and screenshots from tools such as the Library 
catalogue, the e-journals databases or cross searching tools. Reference management 
software is also used in both institutions and screenshots from this software are included 
in learning objects. 

• Screenshots from web-based tools e.g. search engines such as Google, tools such as 
delicious, Twitter, Facebook. 

• Logo’s from institutions or organizations were the second most common type of third 
party content 

• Multimedia content featured far less frequently although some workshops included a clip 
from a You Tube video 

• A smaller number of lesson plans included core readings that participants were expected 
to study. 

 
It was decided that a column would be added to the spreadsheet to specify any permissions that 
were required for each item. For ease of completion the column was to be completed with a 
number from 1-4 to indicate: 
 
1 No external content + have institutional permission 
2 Some external content + have institutional permission 
3 Entirely external content + have institutional permission 
4 All external content + no institutional permission 

Information and digital literacy content: third party content 
issues 
The more detailed analysis of the third party content also explored why the material was included 
in resources and its relative value. Clearly several options are possible including: 
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• Obtaining clearance for the material to allow it to be included 
• Removing the material  
• Replacing it with other content 

 
Given that most of the content in the audit was screenshots some consideration was given to the 
pedagogic role of this material and how crucial it was to understanding the material or facilitating 
its re-use or re-purposing.  

The role of screenshots in information literacy training 
Screenshots are often included in PowerPoint presentations and in handouts given to students in 
information and digital literacy teaching sessions at both LSE and Birmingham. In almost all 
cases the screenshots are used to help orientate the student or to act as a back-up for the 
presenter who might find they were unable to conduct a live search. They are therefore largely for 
illustrative purposes and not a fundamental part of the resource.  
 
For example, Resource L006 is a set of materials for a workshop entitled ‘ Going Beyond 
Google’. In both the workbook and the PowerPoint there are screenshots to highlight specific 
aspects of the Google search interface. However in the lesson plan it is clear that the teacher 
should conduct live searches in Google as part of a demonstration and then allow students to 
practice on their own. The purpose of the screenshot is therefore largely illustrative and to act as 
a prompt for the teacher. Given the expense and time it might take to obtain copyright permission 
to use the Google logo, it would seem unnecessary to include this in an open education resource.  
 
The nature of a screenshot can also be problematic when encouraging the re-use and re-purpose 
of information and digital literacy resources for the following reasons: 

• Screenshots quickly become out of date as search engines such as Google and 
subscription databases regularly change their look and functionality 

• Screenshots are often institution specific, so for example many library databases are 
customised at LSE to have a specific look and feel to tie in with other resources such as 
the Library Catalogue and the website. For example, the e-journal and database 
platform Ebsco has an institutional logo and a different colour. 

• Unedited screenshots can easily inadvertently include the browser window and various 
other personal details, which would need to be removed. 

 
It is clear that the screenshot does serve some purpose, so removing it entirely from a resource 
may not be the best option, however the DELILA project team suggest that as part of the 
conversion process to open educational resources, any screenshots including third party rights 
are replaced with a descriptive ‘placeholder’ which is a space of an appropriate size and a short 
piece of text describing what the screenshot shows. This would allow anyone wanting to re-use 
the resource to simply remove the placeholder with their own screenshots. The new screenshots 
would be up to date, and relevant to the new institution.  
 
Appendix 2 show an example of how this might appear in a PowerPoint slide and Appendix 3 
shows a page from a workbook. The example comes from L006. 

Transforming information literacy materials for usability 
The CORRE framework detailed checklist breaks down transformation into the following criteria: 

• Content (description of content, target audience) 
• Medium (e.g. images, tables, graphs, quotations which may have to be removed or 

replaced) 
• Structure (agreed on metadata) 
• Language (discourse) 
• Learning design (pedagogical fitness) 
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Many information literacy resources identified during the audit take the form of standalone 
sessions. Earlier OER projects found that the more granular resources were, the greater the 
likelihood they could be re-used. The audit report shows over 60 different resources to support a 
range of teaching sessions from 1 to 6 hours in length. In addition there were a smaller number of 
more complex learning objects. Usability was a key issue identified in the audit report, but the 
above headings were useful checks to ensure all the necessary information about a resource had 
been specified. In almost all cases, columns were already available in the spreadsheet to check 
the resources conformed to usability standards. However it was decided to append a specific 
column to include details of the adaptability of the work. The following coding was devised: 
 
1 Opensource software + metadata included 
2 Opensource software + metadata not included 
3 Proprietary software + metadata included 
4 Proprietary software + metadata not included  

Formatting information literacy materials for accessibility  
Again the CORRE Framework detailed checklist breaks this down into three criteria and includes 
specific questions under each heading which are useful: 

• Formatting 
o Is the LO available on agreed delivery platforms? 
o Is the Learning Object available in a mix of formats? e.g. mp3/4, XML 
o Is the learning object standalone i.e. does not refer to related resources? E.g. 

URLs 
o Are other tools/software required by end-user to use the LO? e.g. Adobe, MS 
o Are the file size suitable for the repositories? 

• Interoperability 
o Is the LO compatible with all repositories? E.g. Plone, JorumOpen, EvidenceNet 

etc 
o Is metadata included as part of the learning object? 
o Does the LO have the potential to evolve as technology develops 

• Usability 
o Is the LO visually engaging? 
o Does the end-user require further technical help to use the LO? 

 
In this instance, the columns in the original spreadsheet did not adequately describe the 
resources in terms of their accessibility and findability. Therefore two additional columns were 
added to the spreadsheet using the following codes: 

Accessibility 
1 Opensource software + screen reader compliant 
2 Opensource software + not screen reader compliant 
3 Proprietary software + screen reader compliant 
4 Proprietary software + not screenreader compliant  

Findability 
1 High quality metadata 
2 Low quality metadata 
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Conclusions and revising the spreadsheet 
Using the CORRE framework, the team envisaged modifications being made to the audit 
spreadsheet, with further columns appended. Consequently a revised version of the audit 
spreadsheet is presented as part of this work package. Sheet 1 includes information about the 
CORRE checks that are carried out and provides a key to the codes used. Sheet 2 lists the 
learning objects that will be converted in the first phase of the DELILA project. 
 
Following the model presented in the CORRE framework the following four columns were added 
to the spreadsheet: 

• Permissions 
• Adaptability 
• Accessibility 
• Findability  

 
The validation process (both internally and externally) could also be documented on the 
spreadsheet. In the context of DELILA, this process would mean validation to ensure the 
resources:  

• Met a specified aspect of the professional standards framework 
• Could be categorised as digital and / or information literacy according to the chosen 

frameworks. 
 
Columns are already included in the spreadsheet to indicate this. However, work on the external 
validation process is being undertaken as part of Work Package 8. An additional column would be 
added to the spreadsheet to record this process had taken place. 
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Appendix 1: CORRE Framwork 
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Appendix 2: PowerPoint slide with placeholder to replace screenshot 
 

Yahoo IDs

• lseclt01
• lseclt02
• lseclt3
• lseclt4
• lseclt05
• lseclt6

• Passwords = 99london

 
 
 
 

Image: screen grab of Delicious 
sign in page 
Subscription resource: no 
URL: 
https://secure.delicious.com/login?j
ump=ub  
 
Edited: Yes  
Amendments: 1) cropped to 
include only sign in box 2) red 
highlighter added to emphasise 
how to sign in with a Yahoo 
account 
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Appendix 3: Example from workbook to replace screenshot with 
placeholder 
 
Other Advanced Tools 

• Subject headings or thesauri These allow you to focus in on your research terms 
rather than looking for your search words anywhere in the document. This is 
useful if you are finding too many results or if your results aren’t fully relevant. It 
is not available on all databases. 

• Search History Most databases allow you to review previous searches enabling 
you to combine different sets of results. This is useful if you have run searches on 
different concepts and then need to combine them. 

• Limits Most databases allow you to restrict your search by publication date, 
language, item type etc. If you only speak English then you won’t want to find 
lots of results in e.g. German 

• Some databases will allow you to restrict your search to just peer reviewed titles 
if you are finding too many practitioner based journals. 

• Depending on your topic you may be able to restrict your search by other 
categories such as age range. 

 
Activity 5: Using ISI Citation Indexes (Web of Knowledge/Web of Science) 
 
ISI Citation Indexes cover three subject areas: Sciences, Social Sciences and Arts and 
Humanities. The Social Sciences Index coverage is complementary to IBSS. This 
database tends to index more US journals and is a valuable general database for literature 
searching.  
The ISI Citation Indexes are available via the parent service Web of Knowledge/Web of 
Science. 
 
ISI Citation Indexes why to use them: 

• Science, Social Science & 
Arts and Humanities 
available 

• Includes Abstracts and 
references to journal 
articles and book reviews 

• Links to full text articles 
via LSE Article Finder  

• Enables citation searching 
in addition to searching by 
keyword – we will be doing 
this in activity 6 below 

• Results can be exported 
into EndNote 

• Searches can be saved to 
rerun at a later date 

 
 
 
Image: screen grab of ISI Citation Index home page 
 
Subscription resource: yes 
 
URL: 
http://apps.isiknowledge.com/UA_GeneralSearch_input.do?pr
oduct=UA&search_mode=GeneralSearch&SID=R17mEOKi6c
bmHc1kne6&preferencesSaved=  
 
Edited: Yes  
 
Amendments: 1) cropped to exclude browser window 
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• Also available is the ISI Conference Proceedings database for Science and 
Technology  

• Web of Knowledge parent service includes 
Science Watch & Biology Browse as well as 
some cross searching with Medline 

 
Access Web Of Science via the Library 
Catalogue as described in activity 4 above 
• This will take you to the parent Web of 

Knowledge screen – choose the Web of 
Science tab for best results. 

• Enter your search terms into the various boxes 
following the format shown on the screen. 

• You can limit your search before you start to 
particular years or to just the Social Sciences 
index if you prefer. 

 

 

 
 
Image: screen grab of ISI Citation Index results 
screen after running a search 
 
Subscription resource: yes 
 
URL: 
http://apps.isiknowledge.com/UA_GeneralSearch_inp
ut.do?product=UA&search_mode=GeneralSearch&SI
D=R17mEOKi6cbmHc1kne6&preferencesSaved=  
 
Edited: Yes  
 
Amendments: 1) cropped to exclude browser window 
 


